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Simple steps to keep you safe from scammers.

RED FLAGS STOP THE STAY
TO WATCH FOR CONVERSATION SECURE 6 REPORTIT

@ Caller claims to be @ @

& from a bank, government
or police.

Talks about urgent
problems (fraud, loans,

suspicious activity).
® Uses real personal o Do NOT provide any Call your bank using the o Enable bank alerts. * Report to
details to gain trust. information. official number. U Scamwatch.gov.au
Asks you to: o Do NOT follow Never trust numbers ¢ p::sﬁ';gg’ s Tell Baniy diatal
g 3 Oﬁe" your bbar;king app instructions on your given by the caller. 2 e Tell your bank immediataly.
* Share your balance phone. i * Keep personal e Warn friends and family -
» confirm transactions o Hang up immediately. i%\oc?e?;gg:r:]trlﬁ ceonnt information private. it could save them :
@ m:;hee;g&l L o Stay calm - pressure is Ask a trusted person * Be cautious with fiomkeia scammed.
u part of the scam. if unsure. unexpected calls.

@ NO BANK WILL EVER ASK FOR YOUR DETAILS OVER THE PHONE.

If in doubt, Contact your bank Talk to someone Report scams at
directly using their
hang up. i you trust. Scamwatch.gov.au
; official number. o
It's okay to stop Do nobesom A second opinion on Help stop scammers
the conversation. " make a big difference. and protect others.

suspicious calls or texts.




